
World of Warcraft 
Secret Question / Answer Retrieval Form 

 
1) Identification 
Attach a photocopy of your government issued identification such as a driver’s license or 
passport. 
 
Fill out the required information below 
typed or printed legibly and fax this page to:  
 
(949) 725-0701 
ATTN: Billing Department 

 Or mail it to:  
 
Blizzard Entertainment 
ATTN: Billing Department 
P.O. Box 18979 
Irvine, CA 92623 

 
2) Required Information

Account Name: 

First Name: 

Last Name: 

E-mail Address: 

Daytime Phone: 

Evening Phone: 

 
3) Acknowledgement
I hereby grant Blizzard Entertainment authority to relinquish the answer to the Secret Question 
of the aforementioned account to the above email address. The attached photocopy is an accurate 
representation of my government issued photo ID. 

 
 
Name (please print) Date 

Signature 
 


